
PUBLIC NOTICB NO. BS l2o1g
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OFFICE OF THE COMMISSTONER OF CUSTOMS (PREVENTIVE}

55-1 T-g,ff-r 4,zmr, ffifr+'gee, qt&ffi, Fffir{rsT -s2ooo7
55-17-3, C-l4,2nd Floor, Road No.2, tndustriat Estate, Autonagar,Vijayawada -S2OAOl

;T / Phone : 086G-2551261 +-* t rix 20866-2ss11s6
C. No. YllI / og / or/ zorz-Cus.Tech.(pF-I) Date : 2o-o7-zor8

Subject : Customs - Refund of IGST on export of goods on payment of dury -
Clarification in case of SBoo3 errors and extension of date in SBoo5 &
other cases using officer Interface for rectification of errors-
Regarding.

*****

Attention of all the Importers, Exporters, Customs Brokers, Steamer
Agents, Custodians/Customs Cargo Service Providers, Trade Associations/Chamber
of Commerce, Members of the RAC/PGC and the Public is invited to the Circular
No. zz/zot$-Customs dated r.B.o7.zor8 (Ref. link http://www.cbic.gov.in) of
Central Board of Indirect Taxes and Customs, New Delhi on the subject. The
guidelines I instructions communicated by Board vide Circular No's o5/zor3-
Customs dated z3.oz.zor8 and o9/zor8-Customs dated z3.o3.zorg were
communicated vide this office Public Notice No's o9/zot3-Customs,
dated z7.oz.zot8 and e/zot8-Customs dated z6.o3.zo18 respectively. The
guidelines / clarification on the subject communicated vide the Circular dated
t8.o7.zor8 are as below:

2' It may be recalled that in circular t5/zor8-Customs d.ated o6.6.eor3,
CBIC has provided for the resolution of SBoo3 error in certain cases through the
utility developed by the Directorate of Systems in a similar manner as SBoo5 error.
It has been brought to the knowledge of the Board that in several cases, the exporters
have mentioned PAN instead of GSTIN in the Shipping Bills, even though GSTIN has
been correctly mentioned while filing the GST returns. Due to this mismatch, the
IGST refrrnd claims are not getting processed..
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3. The matter has been examined. As PAN is embedded
CBIC has decided to accord similar treatment to such cases also
covered under Para z ofCircular t5lzotS-Customs. The conditions
para z of the said circular shall apply mutatis mutandis.

in the GSTIN,

as are already
prescribed in

4' CBIC has issued circulars o5/zor8-Customs dated z1.oz.2or3,
o9lzor9-Customs dated z3.o3.zor8 and t5lzot}-Customs dated o6.o6.zo18
wherein an alternative mechanism with an officer interface to resolve invoice
mismatches (SBooS error) was provided for the shipping bills filed till 3o.o 4.zorg.
Despite wide publicity and outreach programmes to make exporters aware about the
need to have identical details in invoices given in shipping Bills and GST returns, it
has been obsenred that a few exporters continue to commit such errors. Therefore, in
view of the ongoing Refund Fortnight, giving high priority to the interests of
exporters, it has been decided by the Board to extend the rectification facility to
Shipping Bills filed up to 3o.o6.zo18.

5. Further, the facility of rectification through Officer Interface is. also
extended in case of other errors mentioned in circulars (B/zorg-Customs and
r5/eor8-Customs) for shipping bills filed up to 3o.o6.zo18. However, at the same
time, exporters are advised to henceforth ensure due diligence and discipline to hvoid
such mismatch errors as such extensions are not likely to be considered in future.

6. aI the exporters are requested to check of their refund
claims at ICEGATE (Ref. link ?)
and approach the jurisdictional
expeditious disbursal of Refund.

officer for rectification of any errors and for

7. Action to be taken in terms of the decisions taken in this public Notice
should be considered as Standitg Order for the purpose of officers and staff.

(---.J l^"
Tg--4t Pl1 Itr
SUDHA KOKA

tsTtgrF

COMMISSIONER

To

lll the Exporters / Customs Brokers Agencies / Customs Brokers Licensees /Customs Brokers Associations under the jirisdiction of Customs Commissionerate
(lleyentive), Vijayawada 

_ 
through th; Joint Commissioner of Customs,

Kltghnapatnam / IGkinada Custom House and the Depvty /Assistant Commissioner
of Customs, ICD, Marripalem.
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1. CoPY 
- 
submitted to the Chief Commissioner of Customs & Central Tax,

Visalihapatnam Zone, GST Bhavan, Port Area, Visakhapatnam - s3o o35 for
information.

Copy to :

1. The Joint Commissioner of Customs, Krishnapatnam Custom House, IGpSBuilding, CXrR Complex, Krishnapatnam Port Area, Gopalapuram,
MUTHUKURU - sz4 r44 S. P. S.R. Nellore District for infor*uiion-with a
direction to give wide publicity among the exporters under the jurisdiction KpCH.

2. The Joint Commissioner of Customs, Kakinada Custom House, port Road,Kakinada 
=-sqr ooT.East Godavari District for information with a directi"" t,;

give wide publicity among the exporters under the jurisdiction KKDCH.

3. The Deputy / Assistant Commissioner of Customs ,ICD, Marripalem - Sz2233, Guntur District for information with a direction to give 
^*iau 

publicity
among the exporters under the jurisdiction of ICD, Marripalem. i r

u/Cory-I" Superintendent (Computers), CPC, Hqrs. Office, Vijayawada for display
on cPC, vij ayawada website wr,wv. apcustoms. gw. in.

5.CopytoWebmastersfordisplayonKPCL/KsPL/GCTwebsites.

6. Copy to M/s. Krishnapatnam Port-Company Limited (KpCL), the Custodi an ICustom _C|tSg Service Provider of Krishnapatnam Port , Muthukur , SfSn,
Nellore District (Though the Joint Commissibner of Customr, C"ri"* Horru,
Krishnapatnam) for information.

7- Copy to M/s.-Fuup International Private Limited , the Custodi a\ /Custom Cargo
Service Provider of ICD, _Marripalem, Guntur (Though Deputy / Assistant
Commissioner of Customs, ICD, Marripalem, Guntur ) foiinformation

8. Copy !o M/-t. I(a$ryda Sea Ports l,imitgd, the Custodi an lCustom Cargo Service
Provider of Kakinada Port, Kakinada (Though the ioirrt Commissioner ol
customs, custom House, Kakinada) for informati-on.
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